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[o6aBneH pyHKLMOHAnN
aBTOOTBEeTa Ha coobLieHud

C 9TM OBHOBEHMEM Bbl MOXXETE HACTPOUTb aBTOMATNYECKME OTBETbI HA COOBLLEHMSA
ANS NOBbILLEHNS 93DHEKTUBHOCTU KOMMYHMKALIMN. 9TO 0CO6EHHO NOME3HO, KOrAa Bbl
BPEMEHHO HEeOCTYMHbI MM HAaXOANTECH B OTMYCKE.

DYHKLNS aBTOOTBETOB MNO3BOJSIET HACTPOUTL NEPCOHANN3NPOBAHHbBIE COOOLLEHNSA ANS
pasfIMYHbIX KaTeropuii oTnpaeuTenein, obecnedmsasn NPohecCHoHaNbHbIN 1 BEXINBbIA
OTBET B /IH060M CUTYaLMN.

VIHCTPYKUMSA MO HACTPOVKE aBTOMATUYECKNX OTBETOB



https://support.r7-office.ru/organizer/organajzer-pro/rabota-avtomaticheskih-otvetov/

,D,O6aBJ'IeHO OT06pa)KeHVIe Tenepb Bbl MOXETE IEMKO NMPOCMaTPUBATb COAEPXKMMOE apXMBHbIX NMarnok, KoTopble
apXVIBHOVI nanku Ha paHee Mornv 6bITb HeAOCTYMHbI 415 HEMOCPEACTBEHHOMO MPOCMOTPA. ITO MOMOYKET BaM

ObICTPO HAaXoANTb HEOHXOAMMbIE COOBLLEHMS NN Paibl, COXPaHEHHbIE B apXxMBe, 6e3
noaokKArO4YeHHOM NMNoO4YTOBOM HEOBXOAMMOCTM BbIMNOMHATb AOMOAHUTENbHbIE LLArn.
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,D,O6aBJ'IeH Cl)YH KLMUOHan Bnaronapst HOBOWM MYHKLMM 3arpy3kin 60MbLUNX dhainnos Ha P7-[1cK, Bbl MOXeTe 63
~ Tpyaa nepefaBaTb 1 XpaHUTb darsibl NH0O60ro pasmepa. ITO 0CO6EHHO MOMNE3HO NP
3arpysku 60/1bLLINX d)avmos Ha paboTe C KpynHbIMU JOKYMEHTaMK, MySIbTUMEANHBbIMU hanamMmmn Nam NpoeKTHbIMM

P7-D'MCK AaHHbIMK, 06ecrneYnBas Ux COXPaHHOCTb M JOCTYMHOCTb B N1H060A MOMEHT BPEMEHU.

BAXKHO! [119 BO3MOXHOCTM MCNOMb30BAHNA JAHHOrO MYHKLIMOHana, TpebyeTcs
nofkaoyeHne Kk KoprnopaTnBHoMYy cepaepy 2024.
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HacTtpoiikn akkayHTa




,El,o6aBneHa BO3MOXHOCTb Tenepb y Bac eCTb BO3MOXHOCTb YJ06HO HacTpanBaTb pasmep LpudTa nHTepdeiica ¢
N3MEHEeHUust pa3mepa LLIpVId)Ta NOMOLLIbIO KoMBUHauni knasuw Ctrl++, Ctrl+—, Ctrl+0.

~ 9T0 NOMOXKET BaM afanTmupoBaTb nHTepdenc OpraHansepa NMPO nog BaLim
MHTepd)eVICﬂ, AUTERLE) £ NPeanoYTeHNs 1 MOTPEOHOCTH, 0becrednsas 6osee KOMPOPTHOE U 3P HEKTUBHOE
KOM6VIHaLI,VII-O KnasuLl MCMONb30BaHWE MPUTOXKEHNA.

(0 3nexTpoHHas nouta

VIMNOpT U3 Apyroii nporpamMmel

P7-Ofu

@ Wwmnopr

0 P7-0duc. Oprauaiizep




,El,o6aBneHa BO3MOXHOCTb He [laHHas onumst 061erynT 1 yCKOPUT NPOLIECC BXOMAA, OCOBEHHO €Cn Y Bac

" MHOXECTBO aKKayHTOB 1IN BaM HEOOXOAMMO BOWTI NMOA PasINYHbIMU YYETHBIMM
3anonHATb None uUms 3anuncsiMu. 3To Takyke obecrneynBaeT NMoBbILLEHHYHO YA06CTBO MCNOb30BaHNS /1S
nonb3oBartensa" npu Bxoae B nofib3oBaTesiel, YoM y4eTHble AaHHble COXPaHeHbl aBTOMaTUYECKM.
dKKayHT
D,oGaBneHa BO3MOXHOCTb Tenepb GYHKLMA MOUCKa KOHTAKTOB MO3BOAET OCYLLECTBAATb MOUCK HE TONbKO

no email, HO 1 Mo BCeM MOMIAM KOHTaKTOB, YTO 3HAYMUTENIbHO YydllaeT TOYHOCTb W
MONCKa KOHTaKTOB Mo BCEM 2D PEKTUBHOCTb NMoucka. 3TO NOMOoraeT BaM 6bICTPO HAaXOAUTb HEOBXOAMMbIE KOHTaKTb
nojisM B OKHe CO34aHunsd Jlaxke Npu OrpaHUYeHHOM MHMOPMaLIMN O HX.
nMUCbMa
Ll,o6aBneHa noanep>Xka [laHHOe ncnpaBeHve NO3BOMSET KOPPEKTHO DYHKLUMOHMPOBATL YYETHbIM 3aMnMCAMm
aKKayHTOB, NOAKNIOYEHHbIX NOAKITKOYEHHbIM MO nNpoTokony EWS, y KOTOPbIX UMEHEM MOSIb30BaTENA ABMIAETCA HE

no4yTta a NornH B hopmMaTe <domain>/<user>.
no npotokony EWS



[o6aBneH pyHKLMOHAnN
AenernposaHus

Mpencrasutenu

Tpe/CTaBUTENN MOTYT OTNPABASTS 3NEMeHTHI OT BaLLIETO UMEHH, B TOM YiCne
C030aBaTb NPUMNaLLEHUA Ha COGPaHIS 1 OTBEYATS Ha HUIX.

[oGasuTs
p.r7-office.ru

p.r7-office.ru Yaanuts

Mpaga goctyna

[LOCTaBNSTS aAPECOBaHHbIE MHE MPUTNALLEHIS! Ha COBPAHHA U OTBETHI Ha
NpMTRaLWeHIS: Ha COBPaHIS, OPTaHI3ATOPOM KOTOPbIX RBNHOCh H:

STNPABNSTH MHE KOMUY (PEKOMeHAYeTCs)

MOMM NpeACTaBuTeNsIM U MHe

TONbKO MHe

HoBas dbyHKUMS AenermpoBaHms NpaB Ha NOYTOBbIE SLLMKIN U KaneHaapy NO3BONASET
3(MMEKTUBHO OPraHn30BbIBaTb paboumii MPOLECC M AENNTHCA AOCTYNOM K MH(MOPpMaLmm ¢
Konneramu. Tenepb Bbl MOXETE Ha3Ha4aTb AeferaToB, yCTaHaBNMBaTb NpaBa A4OCTyna U
yNpaBAsTb UMK, 0becneynBast TMOKOCTb 1 KOHTPO/Ib B paboTe C OOLLIMMM pecypcamu.

NHCTPYKLMA N0 A06aBAEHNIO AENErMPOBAHHOIO akkayHTa

Mpaga goctyna [obaBuTb nonb3oBaTenei

test03@corp.r7-office.ru

Kanewpaps PefakTop (4TEHUe U M3MeHeHMeM 3eMeHTos)

2] Npeacrasurens nonysaer Konv cooBuEHH 0 MoK BCTpEsax
3agawn PenakTop (4TeHite 1 usMeneHvew nemeHToR)
Bxogswme PepnakTop (YTeHue U 3MeHeHUeM 3NeMeHToB)
KoHTaKTbl PepaKTe 08)

3ameTkn enaKT 08)

MpecrasuTeno focry: sacTHbie paszensi

Otmena MobasuTe

Orwmena CoxpasnTs


https://support.r7-office.ru/organizer/organajzer-pro/dobavlenie-delegirovannogo-akkaunta/

,D,O6aBJ'IeH Cl)YH KLMUOHan [aHHas dyHKLUMS NO3BOMNT NIErKo MpoCMaTpMBaTh NMOYTOBbIE ALLMKNA N KaneHaapw,

AeNervpoBaHHble BaM APYrMMu NoSib30BaTeNIAMU, YTO 0becrnedmBaeT yaqoocTBo 1
R EREC I OB Ak HbIX NPO3paYHOCTb B paboTe C OOLMMY MOHYTOBbIMU PECYPCaMMU, @ TaKXKe M1aHMpOoBaHMe 1
MOYTOBDbIX ALLLUKOB U KOOPANHALMKO COBMECTHbIX MEPOMPUATUIA 1 BCTPEY.

KaneHaapeu

Mpasa goctyna

test03@corp.r7-office.ru

Kanewaaps

Otmena CoxpasuTs




,D,O6aBJ'IeH Cl)YH KLMUOHan Tenepb Aeneratbl MOTYT CO3[1aBaTb COBbITUA OT MMEHWN MPEACTABUTENS, YTO MOBbILLIAET
cosgaHus COBbITHIA rMMOKOCTb N 9P dEKTUBHOCTb B OpraHM3aLmnmn paboymx NpoLEeCCOB W MNaHUpoBaHNn

MEpPONPUATNN.
aeneratom Aand
npeancrtaBuTens

Mpencrasutenun

o i Baueit yseTHoM
3ann

Jobasut




Jlo6aBneHa BO3MOXHOCTb
yCTaHaB/MBaTb NapamMeTpbl
yepes ann NoNMTUKHK

[aHHasa QYyHKUMA A06aBIAET AOMNONHUTENbHbIE BO3MOXXHOCTW 4715 MOAKIHOYEHNS
y4YeTHbIX 3anuncen Exchange no npotokony EWS yepes KOHQUIypaLUMOHHbIA dainn
nonuTtuk (policies.json).

KOHd)VIpraLWIﬂ NMOUCKa cepBUca autodiscover Yyepes3 napamMeTpbl:
1. r7organizer.custom.autodiscover.url - [laHHbI napameTp 6yAeT MCNOb30BATLCS MPY MOAK/THOYEHMM
TONbKO ecnu AoMeH 13 email agpeca sBnsietca noacTpoko URL agpeca Autodiscover.

2. r7organizer.custom.autodiscover.urlwp - Ha mecto <MAIL_DOMAIN> B URL BCTaeT AOMEH 13
3J/IEKTPOHHOW MOYTbI M MPOU3BOAUTCA MOMbITKA NOAKITKOYEHNUS. HanpumMep ecnn novta UMeeT Buz

example.mail@mail.net a ykasaHHbI URL - https://<MAIL_DOMAIN>/autodiscover/autodiscover.xml, T0

Oy[eT Npon3BeaeHa NonbITKa NoAKMOUMTLCS K https://exchange.mail.net/autodiscover/
autodiscover.xml.

3. r7organizer.custom.autodiscover.force.url - [lJaHHbI NapamMeTp 03Ha4YaeT YTo AN NHO6ON
MoAKIYaEMOM NOYTbI BYAET MPOM3BOANTHLCS MOMbITKA MOAKIFOUMTHCA K JaHHOMY CepBepy
He3aBWCKMMO OT IOMeHa MOYTOBOro aApeca.

MoapobHas AOKYMeHTaLMsA AOCTYMHA MO CCbIIKE:
https://support.r7-office.ru/organizer/organajzer-pro/dobavlenie-autodiscover-v-spisok-podkljuchenija-
uchetnoj-zapisi/



https://exchange.mail.net/autodiscover/autodiscover.xml.
https://exchange.mail.net/autodiscover/autodiscover.xml.
https://support.r7-office.ru/organizer/organajzer-pro/dobavlenie-autodiscover-v-spisok-podkljuchenija-uchetnoj-zapisi/
https://support.r7-office.ru/organizer/organajzer-pro/dobavlenie-autodiscover-v-spisok-podkljuchenija-uchetnoj-zapisi/

MCI'IpaBﬂeHI/IFI n ynydyueHusd B aTOM penunae 6bin peanmsoBaH pa UCNpaBieHnii i yydLleHnii:

1. (PRO) (Exchange) | Yny4lueHne dyHKLmoHana autodiscover.

2. (PRO) | MicnpaBneHne noakatodeHus K ydeTHom 3anmncu Outlook mo OWA npoTokony.
3. (PRO) (Exchange) | VicnpasneHa pa6oTta oHMalH apx1BoB In-place.

4. YpaneHve anwHero html daina ns oTnpaBAeHHOro NMcbma.

5. (PRO) (Exchange) | VicnpaBneHbl oLIMOKM NpK MOAKIOYEHM YU4eTHbIX 3anuncein MS Exchange, korga
JOMEHHOE MMSA MONb30BaTENS OT/IMYAETCA OT PeasIbHOrO UMEHN JOMeHa.

6. (PRO) (Exchange) | VicnpaBneHo oTo6pakeHme OBLLMX MOUTOBBIX ALLUMKOB M Nanok.
7. (PRO) (Exchange) | icnpaBneHo nosiBNeHne NycTbiX COOBLLUEHNA NOCe yaaneHus cobbITuil KaneHaaps.

8. (PRO) (Exchange) | icnpaBneHa forvka nepechInki NepuoanyecKkmnx CobbITUi.
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